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Tjanstekvalitetsbeskrivning.

Tillganglighet:

Tjansten finns normalt tillganglig dygnet runt.

Serviceniva:

C2: Helgfri mandag-fredag, 08:00-16:30.

Atgard for incidenter ska pabérjas inom 4 timmar.
Servicefonster tredje helgen i manaden, fredag
18:00 — s6ndag 23:00.

Tjansten dvervakas.

Kvalitet:

Tjanstekvalitet finns i dagslaget inte definierat och
beskrivet.

Fragor om tjansten:

Anvandare som har fragor om tjansten kan vanda
sig till geografisk.information@trafikverket.se

Synpunkter pa tjansten och
forbattringsforslag:

geografisk.information@trafikverket.se

Service Level Agreement.

Availability

The service is normally available 24/7

Service Level:

C2: Monday-Friday, 08:00-16:30 (excluding
holidays). Incident response will commence within 4
hours. Maintenance window is the third weekend of
each month, Friday 18:00 — Sunday 23:00.

The service is monitored

Quality:

Service quality is currently not defined or described.

Inquiry:

geografisk.information@trafikverket.se

Feedback about the service

geografisk.information@trafikverket.se

Anvandarvillkor

Genom att 6ppna och anvanda datat pa Lastkajen, Trafikverkets nedladdningsportal,
godkanner ni licensen i helhet som finns via lanken: CCO 1.0 Sammanfattning | CC0 1.0
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Terms of use

By accessing and using the data on Lastkajen, download portal of Trafikverket, you fully
agree to the license in its entirety as described in the link: CC0 1.0 Deed | CCO0 1.0 Universal
| Creative Commons
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Fragor, inquiry
Geografisk.information@trafikverket
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